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P252A NDIS WORKER SCREENING CHECK PROCESS 

As an employee of Enhanced Lifestyles you are required by law to have a Department 
of Human Services Disability Services Employment Screening Check, or a Department 
of Human Services Child-related Employment Screening Check issued before 1 July 
2019 to work in this sector.  

 
For more information on legal requirements, please refer to: 

NDIS (Practice Standards – Worker Screening) Rules 2018 24(3)(a)(b) 
Disability Services Act 1993 5B(1),  
Disability Services (Assessment of Relevant History) Regulations 2014 
14(1)(a)(b). 

 
As of the 1st of February 2021 there is a new screening required by all NDIS providers 
called the NDIS Worker Screening Check which forms part of the NDIS Quality and 
Safeguarding Framework.  
 
What is the NDIS Worker Screening Check? 
 
The NDIS Worker Screening check was created to set a minimum national standard for 
workers engaged in risk assessed roles and therefore be able to work in any state or 
territory of Australia once obtained.  
 
The NDIS Worker Screening check expires within 5 years of being obtained and will 
eventually fully replace the DHS Disability Employment Screening Check.  
 
If you still have a valid DHS Disability Employment Screening Check you will not be 
required to get an NDIS Worker Screening Check until the current one expires. 
However, if you had a DHS Disability Employment Screening Check application in 
progress it will have been revoked and the DHS will provide a refund if it has already 
been paid for.  
 
What do I need to do?  
 
When it comes to obtaining an NDIS Worker Screening Check you will just need to 
follow a very similar process to any clearances done through the DHS portal – but it will 
be completed through the NDIS commission instead.  
 
You will be notified via email from both the DHS portal (for the Working with Children 
check) and the NDIS Commission Screening Unit to complete the clearances such as 
the process for previous screenings played out. You will also receive an email from HR 
to complete these. 
 
You do not need to act on this until a couple months before your current screenings 
expire, or until you receive an email from a HR team member. 
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For more information, please click link: 
https://www.ndiscommission.gov.au/workers/worker-screening-workers  
 
Steps to Completing an NDIS Worker Screening  
 
To complete an NDIS Worker Screening Check you will need to go to the following link: 
https://www.dcsiscreening.sa.gov.au/SCRequestApplicationIndividual  
 
From this page you will need to input the details below with a red Asterix next to them, 
and you will need to select continuation of work - as seen below: 
 
Finally click on Applicant Type and select either Current Employee or Prospective 
Employee.  
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Once you have filled those areas in you will be required to complete the following check 
boxes:  
 

 
 
These are just to ensure you are eligible to work in South Australia. You will also be 
required to enter the Enhanced Lifestyles NDIS Employer ID into the box.  
 
Our NDIS Employer ID is 4-3LLK-801. Click search once you have entered the ID and 
you will then need to click Add Employer.  
 
Once you have completed the initial application click on the I’m not a robot 
reCAPTCHA code at the bottom of the page, and select Start Application. You will see 
this appear:  
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The link to your application will appear in your email – please ensure you check your 
spam and junk inbox as well.  
 

 
Click on the link you see in the email and you will be navigated to a screen asking you to 
make a password. Once you have done this click Proceed to log in and you will need 
to enter your username (which will be in the email you receive initially) and your new 
password. You will then see this page:  
  

 
To begin the application please click on the Application ID and you will be taken to the 
application. You will be required to fill in 8 steps about your history and personal details. 
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Please note that we cannot pay for the clearance for you, as organisations are not 
able to instigate the NDIS Worker Screening Check for employees.  
 
Once completed we will be able to monitor the progress of your application on the NDIS 
Worker Screening Database.  
 
If you have any questions about the process, please don’t hesitate to call the office on 
8340 2000 or email HR@enhancedlifestyles.com.au.  
 
 


