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QF119 SERVICE DELIVERY DAILY REPORTING
Name
Day and Date S M T W T F S
Shift worked 7-3 9-5 9:30-5:30 10-6 11-7
Number of Number of Texts/Emails Texts/Emails
Incoming Calls Outgoing Calls Sent Received

Other Work Completed

Allocated Customer | Wellbeing | Progress Rosters

(Wellbeing|Wk8|M&G) | Call Notes | Updated | A'erts/lssues

OO |N|O OB [WIN|F

Owner, Executive Issue Date: 01.10.2020
Version 3.3 Review Date: 01.10.2022
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QF119 SERVICE DELIVERY DAILY REPORTING

Limited Re-Assignments
Customer LA Name Date / Time | Live Roster Customer
Name (reassigned) Updated Notified
2
Owner, Executive Issue Date: 01.10.2020

Version 3.3 Review Date: 01.10.2022
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QF119 SERVICE DELIVERY DAILY REPORTING
Permanent Re-Assignments
Customer LA Name Date / Time | Live Roster Customer
Name (reassigned) Updated Notified
3

Owner, Executive
Version 3.3

Issue Date: 01.10.2020
Review Date: 01.10.2022
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Working together to build a better future

QF119

SERVICE DELIVERY DAILY REPORTING

Meet and Greets

Customer Name

LA Name Arranged Date and

Time

Other Forms

Number of Feedback forms completed

Number of WHS forms completed

Number of Cl forms completed

SDO - Daily Reflection SSDO - Daily Reflection

How well do you think you have How well do you think the SDO has
performed in reaching your maximum performed with reaching their maximum
potential based on today’s reflective potential based on today’s reflective
results? results?

1 2 3 4 5 1 2 3 4 5
Poorly Satisfactory Excellent Poorly Satisfactory Excellent
Comment: Comment:

Signature: Signature:
Name: Date: Name: Date:

MANAGER USE ONLY: Totals for the week

Limited Re-Assignments
Completed

Meet and Greets followed up

Meet and Greets initiated

Feedback forms completed

WHS forms completed

Cl forms completed

Wellbeing calls completed

Progress notes completed

Rosters updated

Templates imported

Owner, Executive
Version 3.3

Issue Date: 01.10.2020
Review Date: 01.10.2022




