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QF311 EOFY RATE RISE BUDGET CHECKLIST FEEDBACK 

Customer Name: _____________________________________________________ 
Questions to be asked during phone call 
Any issues with your service? 

 Roster  

 Not enough LA’s 

 Quality of service 

 Communication 

 
Notes:  
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
____________________________________________ 
 

 Feedback form completed 

 Feedback form placed in Feedback pigeon hole 

 Form given to Service Delivery Manager 

 SDO to enter progress notes 

 Action taken: 

___________________________________________________________________
___________________________________________________________________
_____________________________________________________________ 

 Form actioned and closed off 

 Form given to Admin for scanning  

 


