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Q322 AFTER HOURS EMERGENCY PHONE POLICY 

POLICY STATEMENT 

Enhanced Lifestyles and Lifestyle Assistance and Accommodation Service provide after 
hours communication options to support our Customers/Clients in case of an 
emergency. This document outlines the availability of these after hour communications 
services and how to use them. 

The purpose of this policy is to provide Customers/Clients with information on how to 
and when to contact the After Hours Emergency phone service.  

The document complies with NDIS 2018, standard 2.2 Risk Management and ASIC 2013, 

section 2.2 Risk Management. This document is readily available to all Customers/Clients 

and employees of Enhanced Lifestyles and Lifestyle Assistance and Accommodation 

Service including The Boards. 

 

Office Hours 

Enhanced Lifestyles 

Mon - Fri: 7am – 8:30pm  

Sat - Sun: 7am – 5pm  

Public Holidays: 7am – 3pm  

Lifestyle Assistance and Accommodation Service 

Weekdays: 8:30am – 4:30pm 

After hours numbers can be contacted outside these listed office hours. 

 

When to call the After Hours Emergency phone 

You should call the After Hours Emergency phone when you have a problem that needs 
to be addressed immediately, such as immediate support needs, needing a LA 
replacement for an early morning shift, concerns for health and safety, or reporting 
incidents and hospitalisations. 
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Contact Numbers 

Enhanced Lifestyles 

Office Hours: (08) 8340 2000 

After Hours Emergency: 0433 769 157 

 

Lifestyle Assistance and Accommodation Service 

Office Hours: (08) 8584 6569 

After Hours Emergency: 0429 873 504 

 
DOCUMENTATION  

Documents related to this policy 

Related procedures P322A EL After Hours Emergency Phone 
Procedure 

P332B LAAS After Hours Emergency Phone 
Procedure  

Forms, record keeping or other 
organisational documents 

 

 
 


